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April 29, 2025 

Rooted in Trust, Driven by Action, Made in America 

 
 

To Our Valued Partners, 
 
At Krowne, transparency has always been the foundation of every lasting partnership. As markets 
continue to shift, we believe it’s critical to reaffirm our values of transparency and integrity to the people 
who have helped build Krowne: you, our customers. 

More importantly, long before the recent tariffs were implemented, we made a bold commitment to 
American manufacturing. We invested heavily in building the first smart factory of its kind on the East 
Coast—across any industry. This state-of-the-art facility gives us unprecedented control over quality, lead 
times, and innovation, and it was designed to ensure we can protect our partners and provide the highest 
quality products no matter how the global market shifts. Reactionary price increases and surcharges are never 
the answer. It is our responsibility to thoroughly analyze the data, assess all variables, and make informed 
decisions that prioritize the long-term protection of our customers and their businesses. 

Let us be clear: we will not implement any surcharges on our products. We fundamentally reject the 
practice of passing unpredictable surcharges to our partners, especially when so many of you are navigating 
your own challenges. For us, this isn’t about transactions - it’s about alignment, shared vision, and long-term 
trust. However, on July 1, 2025, we will implement a small price adjustment based on specific cost 
fluctuations. Rather than applying broad, blanket increases, we are taking a precision-based approach to 
implement adjustments only where necessary, with the goal of protecting our partners and absorbing cost 
increases whenever possible. A detailed price breakdown will be shared prior to July 1, 2025.  

Our confidence in this position is rooted in one key differentiator: Krowne is a U.S. manufacturer. Our bar 
equipment, refrigeration, and beverage dispensing systems are proudly designed, built, and assembled in our 
manufacturing facilities across the United States. For the products of ours that are imported, less than 1% 
come from China, minimizing the current overall impact of tariffs on our products. 

Our belief in the power of U.S. manufacturing has never been stronger, and it didn’t take the implementation 
of new tariffs to demonstrate it. We will continue investing in our people, our processes, and our facilities here 
at home to deliver the highest quality equipment and service in the industry. 

 

We are proud to build in America, proud to stand with you, and proud to be your partner.  

 

With gratitude, 

 
 
 
 
Kyle Forman 
President 
Krowne 


