
 
 

April 28th, 2025 
 
To: Our Valued Customers 

 
Subject: Food List Price Changes Orange Marmalade & Chocolate PlateScapers 

 

We appreciate your continued partnership to deliver the needs of our shared customers.  As you are aware, this 

has been a time of significant cost volatility. Throughout this time, we have worked thoughtfully to avoid sustained 

cost increases on our portfolio of products. However, we have sustained elevated cost pressures in ingredients and 

commodities that have not allowed us to recover full cost impact in the current business environment. 

Consequently, we are reaching out to communicate the following price increases effective July 1st, 2025. Increases 

differ by category and item but fall into the below ranges: 

 

List Price Percentage Increase 

Orange Marmalade Fruit Spreads 6-25% 

Chocolate PlateScapers 13% 

 

Orange Marmalade Fruit Spreads: 

In July 2024, we implemented a price increase across our portion control portfolio to help offset rising ingredient 

costs for Orange Marmalade. At that time, we chose to absorb these increased costs for our bulk Orange 

Marmalade products to minimize customer impact. 

However, ingredient costs have continued to rise, and we are no longer able to absorb these additional expenses. 

As a result, we will be implementing the following price adjustments: 

• A 9% increase on our Smucker’s® Orange Marmalade 48oz glass jar and 10.5lb Natural Orange Marmalade 

bulk pouch 

• A 25% increase on our Smucker’s® 8.25lb Orange Marmalade pouch 

 

Due to a significant increase in orange extract supply—driven by crop disease and recent hurricanes impacting 

Florida—our Smucker’s® and Dickinson’s® Orange Marmalade portion control portfolio will undergo a necessary 

6% price adjustment. Please see chart below for an outline of % change by item.  

UPC Description % Change 

5150021118 DICKINSON 1/2 OUNCE ORANGE MARMALADE PLASTIC PORTION CONTROL (Circular Cup) 6% 

5150027329 Dickinson's .5 Ounce Orange Marmalade Portion Control 200 Count Case (Rectangular Cup) 6% 

5150008204 SMUCKER 1/2 OUNCE NATURAL ORANGE MARMALADE JAM 6% 

5150000766 SMUCKER 1/2 OUNCE ORANGE MARMALADE PLASTIC 6% 

5150003888 DICKINSON 1 OUNCE ORANGE MARMALADE 6% 

5150058965 Smucker's 8.25 Pound Orange Marmalade Bulk Pouch Case 25% 

5150075917 SMUCKER'S 10.5 POUND NATURAL ORANGE MARMALADE 4 COUNT CASE 9% 

5150008114 SMUCKER 48 OUNCE ORANGE MARMALADE 9% 

5150002640 SMUCKER .5 OUNCE CASH N CARRY ORANGE MARMALADE 6% 

 



 
 
 
Chocolate PlateScapers 

In July 2024 we took a 10% increase across our retail ice cream topping portfolio due to rising cocoa costs. At that 

time, we chose to absorb those costs on Chocolate PlateScapers to minimize impact to our customer. However, 

cocoa cost continues to rise due to diseased crops and a difficult growing season which have caused prices to 

surge. Even though there is a downward trend in futures, overall supply tightness and tariff impacts continue to 

drive firmness in pricing 

 

Due to the above we will be implementing a 13% increase on our Chocolate PlateScaper item to help mitigate 

some of these costs. All other PlateScaper items will not be impacted and therefore will not have any pricing 

changes at this time.  

 

Please know we will continue our work to identify cost-savings opportunities across all areas of our business to 

help offset the cost increases we experience. 

 

Thank you for your support of the Smucker Away From Home brands. If you have any immediate questions, please 

feel free to reach out to your Smucker Away From Home Sales Representative. 

 

Sincerely, 

The J.M. Smucker Company 


